Typical Features of the Five Survey Designs

Design

Mailed survey
Group survey

Phone survey

In-person interview

Electronic survey

Manner of
Administration

Self
Self

Professional

Professional

Self

Setting

Individual

Group
Individual

Individual

Individual

Questionnaire Structure

Mostly structured
Mostly structured
Structured

Structured or unstructured

Mostly structured

Cost

Low
Very low
Moderate
High

Very low



